
 
 
 

MONTANA BOARD OF HOUSING – LOAN SERVICING  
 

Default Assistance Options 
There is help! The Montana Board of Housing (MBOH) offers a variety of assistance options to help you 
overcome the default on your mortgage. Assistance falls into two categories: 

Home Retention Options: If you wish to remain in your home, we offer a number of options. 
 

Repayment Plans – If your budget reveals that you can afford your home, but you need time to 
catch up on past due payments, a repayment plan may be the best option. In this option, you would make 
one payment plus an additional amount each month, until you eventually catch up on all past due 
payments. 

 
Special Forbearance Plans – This option is available to those mortgagors who are experiencing a 

temporary loss of income or unexpected set of expenses. Once you can document that your situation is 
temporary, we can reduce or even suspend payments, until your situation has been resolved or to a 
maximum set of time established by the loan’s insurer. This option works best for those who have 
recently become unemployed. NOTE: You will still owe the payments that were suspended or reduced, but 
this option allows you to overcome your temporary situation and then another option may be applied to 
bring your loan current. 

 
Home Affordable Modification Program – HAMP – This option is available only for FHA (Federal 

Housing Administration) insured loans. The program was designed for those borrowers who have 
experienced a loss of income or increase in expenses since getting the mortgage, and now have trouble 
keeping their mortgage current. It combines a loan modification with funds advanced by FHA (called a 
Partial Claim or Subordinate Deed of Trust) to pay the past due payments and, in some instances, 
additional funds to reduce the principal balance. The goal is to reduce your total monthly mortgage 
payment to between 25% and 31% of your gross monthly income, using a specific formula mandated by 
FHA. The Partial Claim funds are given as part of an additional (subordinate) Deed of Trust, secured by 
your property and a Subordinate Note. These funds are given at 0% interest and do not have to be repaid 
until the first mortgage is paid in full. Please note: The Montana Board of Housing cannot change your 
current interest rate. 

 
Note: Unemployment insurance income cannot be used when considering qualification factors for any option other 
than the repayment plan or forbearance plan options. Fifty percent or more of the household income must be 
provided by the borrower of record and/or their spouse to be considered for a workout option. Self-employed 
borrowers must provide 2 yrs. Income tax records, plus a profit and loss statement, year to date. New businesses 
must fully document all income and expenses from time of inception. 

 
Property Liquidation Options: If it is determined that you can no longer afford your home, we have 
options that can assist you in mitigating the negative effect on your credit, by cooperating with one of these 
options: 
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Sale of Property – If the net proceeds from the sale of your home are sufficient to completely 
payoff your mortgage, we can work with you while you market your property. You must have the property 
listed with a licensed real estate agent and list the property at fair market value. Keeping your loan 
counselor informed about the progress of the marketing process is key for this option. 

 
Pre-Sale or Short Sale – If the net proceeds from the sale of your home are insufficient to 

completely pay off your mortgage, we can negotiate with your insurer to accept less than the amount you 
owe. If you have a conventional loan you must provide a listing agreement with a licensed realtor and a 
report of at least 3 comparable sales in your area, in addition to the documents required on the Request 
for Mortgage Assistance packet. As long as your home is listed at fair market value, we can work with you 
to resolve this matter. If your loan is insured by FHA, Rural Housing, VA, Genworth or MGIC, you will 
need to submit this package for financial review and request the short sale option. Providing that you 
documented your hardship and evidence that you can no longer afford the property, you will be 
preapproved for a short sale. Please note: Some insurers will require a cash contribution or repayment of 
a Note for part of the losses they incur as a result of a short sale. Whether this will be a requirement is 
based on the extent of your financial hardship and your ability to clearly document it. 

 
Deed in Lieu – When you have tried everything to sell your home and, despite your best efforts, 

you were unable to do so, we may be able to negotiate a deed in lieu of foreclosure. This is where you 
voluntarily sign a Deed turning over the property to your lender or insurer and avoid foreclosure. You will 
need to vacate the property and cooperate with clean out requirements. Also, there must be no liens that 
will interfere with a clear title transfer. You will be responsible for the maintenance of the property and all 
utility payments until the Deed is properly recorded. 

 
Note: All options are subject to a review of your financial information and application of lender and insurer 
guidelines. No option is guaranteed. Poor payment histories prior to this delinquency can be reason for 
denial of assistance. You are required to submit all documentation prior to any consideration. Failure to 
submit requested documentation, without a written explanation of the omission, constitutes a reason for 
immediate denial. 

 
Note2: Occupancy of the mortgaged property is a requirement before any assistance can be offered. 
Exceptions are made for unusual circumstances. You can contact your loan specialist to see if your 
situation warrants consideration. 

What’s Next? You need to complete the forms included in this document (see sections below: “Borrower 
Information”, “Hardship Affidavit”, “Residence Information”, “Combined Income and Expense…”, and 
“Authorization”), within 10 days of your receipt of this. After completing them, sign where indicated. 
Send these forms, with the support documents listed at the top of the General Information statement, to 
the Montana Board of Housing, Loss Mitigation, PO Box 200550, Helena MT 59620. Or fax to 406-841- 
2841, Attention Loan Servicing Loss Mitigation. 

 
Need More Information? You can contact your loan counselor or the Loss Mitigation Department toll free 
at 1-855-841-2799. 

Need Help Completing These Documents? You can contact HUD (Housing and Urban Development) 
approved housing counselors for assistance. You can find one in your area by going to:  
https://www.hud.gov/states/montana/homeownership/hsgcounseling or call 1 (800) 569-4287. A 
list is HUD approved counselors is also included on the next page. These counselors can also help with 
budgeting ideas and help locate applicable social services that may be able to help manage your 
finances. We strongly encourage all delinquent homeowners take advantage of this free service! 
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Please use the following page to provide a written explanation 
(continue on a separate sheet of paper if necessary). 

  SECTION 2: HARDSHIP AFFIDAVIT  
 

I (We) am/are requesting review for mortgage assistance 
I am having difficulty making my monthly payment because of financial difficulties created by (check all that apply): 

My household income has been reduced. For example: reduced pay or hours, 
         decline in business or self-employment earnings, death, disability or divorce of a 

borrower or co-borrower. 

My monthly debt payments are excessive, and I am overextended with my 
          creditors. Debt includes credit cards, home equity or other debt. 

My expenses have increased. For example: monthly mortgage payment reset, 
         high medical or health care costs, uninsured losses, increased utilities or property 

taxes. 

My cash reserves, including all liquid assets, are insufficient to maintain my 
         current mortgage payment and cover basic living expenses at the same time. 

I am unemployed and (a) I am receiving/will receive unemployment benefits or 
     (b) my unemployment benefits ended less than 6 months ago. 

My household financial circumstances have changed. For example: death in 
     family, serious or chronic illness, permanent or short-term disabilities, adoption/ 

birth of a child, etc. 
 

 



 I do not wish to furnish this information 

 
Ethnicity 

 Hispanic or Latino 

 Not Hispanic or Latino 

 
Race 

 American Indian or Alaska Native 

  Asian 

 Black or African American 
 

 Native Hawaiian or other Pacific Islander 

  White 

 
Sex 

 Female 

 Male 

 

 I do not wish to furnish this information 

 
Ethnicity 

 Hispanic or Latino 

 Not Hispanic or Latino 

 
Race 

 American Indian or Alaska Native 

  Asian 

 Black or African American 
 

 Native Hawaiian or other Pacific Islander 

  White 

 
Sex 

 Female 

 Male 

 

INFORMATION FOR GOVERNMENT MONITORING PURPOSES 
 

The following information is requested by the federal government in order to monitor compliance with federal statutes that prohibit 
discrimination in housing. You are not required to furnish this information but are encouraged to do so. The law provides 
that a lender or servicer may not discriminate either on the basis of this information, or on whether you choose to furnish 
it. If you furnish the information, please provide both ethnicity and race. For race, you may check more than one designation. If you do 
not furnish ethnicity, race, or sex, the lender or servicer is required to note the information on the basis of visual observation or 
surname if you have made this request for a loan modification in person. If you do not wish to furnish the information, please 
check the box below. 

 
  BORROWER   CO-BORROWER  

 
To be completed by Interviewer  

Interviewer's Name 
Name/Address of Interviewer's Employer 

 Face-to-Face Interview 

 Mail  
Interviewer's Signature 

 Telephone  

 

 

Interviewer's 
Phone 
Number 

 
 Internet Date 

 
 
 
 

SECTION 3: Principal Residence Information 
(This section is required even if you are not seeking mortgage assistance on your principal residence) 

 
 Yes 

I am requesting mortgage assistance with my principal residence If "yes", I want to: 

 No 

  Keep the property 

   Sell the property 

 

 
Property Suite/Apt. # 
Address 

 
 
City State Zip Code 

 
 
 

Loan I.D. Number 

 

Yes 
Other mortgages or liens on the property? Lien Holder/Servicer Name 

No 

 
Loan I.D. Number 

 

Yes 
Do you have condominium or homeowner association (HOA) fees? If "Yes," Monthly Fee 

No 

 
Are fees paid current? 

Yes 
 

No 

Yes 
Is the property listed for sale? If "Yes," Listing Agent's Name 

No 
Yes 

List Date? Have you received a purchase offer? No Amount Offer 

 
Phone Number 

 
 
 

Closing Date 

 



  SECTION 4: COMBINED INCOME AND EXPENSE OF BORROWER AND CO-BORROWER  

Monthly Household Income 

Monthly Gross Wages 
(Before Taxes) $ 

 
Overtime $ 

 
Self-Employment Income $ 

 
Unemployment Income $ 

 
Untaxed Social Security/SSD $ 

 
Food Stamps/Welfare $ 

Taxable Social Security or retirement 
income $ 

 
Child Support/Alimony** $ 

 
Tips, Commissions, and/or Bonus $ 

Gross Rental Income Received*** 
(Before Taxes) $ 

 
Other: $ 

 
Other: $ 

Total (Gross Income): $ 
 

Monthly Household Expenses/Debt 
(*Principal Expense Only) 

 Monthly Obligation 

 
First Mortgage Principal & Interest Payment* $ 

Second Mortgage Principal & Interest 
Payment* $ 

 
Mortgage Payments on other properties**** $ 

 
Homeowner's Insurance* $ 

 
Property Taxes* $ 

 
Auto Loan(s) $ 

 
Credit Card Payment(s) $ 

 
Student Loan, Tuition, Education Payment $ 

 
Alimony $ 

 
Child Support $ 

Utilities Payments 
(Electricity, Gas, Water, Garbage, etc.) $ 

 
Telephone/Internet/Cable $ 

 
Health/Life Insurance $ 

Out of Pocket Medical Expenses 
(prescriptions, doctor/dentist visits, etc.) $ 

 
Auto Insurance $ 

Car/Transportation Expenses 
(gas, parking, bus, etc.) $ 

 
Groceries/Dining Out $ 

 
Clothes $ 

 
Entertainment $ 

 
Child Care $ 

Home Improvements 
(security system, etc.) $ 

 
Other: $ 

 
Other: $ 

Total Debt/Expenses $ 
 

** Alimony, child support or separate maintenance income need not be 
disclosed if you do not choose to have it considered for repaying your 
mortgage debt. 
 
*** Include rental income received from all properties you own EXCEPT a 
property for which you are seeking mortgage assistance in Section 6. 
 
****Include mortgage payments on all properties you own EXCEPT your 
principal residence and the property for which you are seeking mortgage 
assistance in Section 6. 

 



 
 

1. Include a signed and complete IRS Form 4506-T or 4506T-EZ. (IRS Form 4506T-enclosed) 
 
 

2. Do you earn a wage/salary? 
 

Yes No 
 
 

Borrower Hire Date (MM/DD/YY) 
 
 

Co-borrower Hire Date (MM/DD/YY) 
 

For each borrower who is a salaried employee or hourly wage earner, provide the most recent pay stub(s) that reflects at least 3 
months of the most recent pay stubs/income of year-to-date income. 

 
 

3. Are you self-employed? 
 

Yes No 

If "Yes," provide your most recent signed and dated quarterly or year-to-date profit and loss statement. 
 
 

4. Do you receive tips, commissions, bonuses, housing allowance or overtime? 
 

Yes No 

 
Describe the type of 
income, how 
frequently you receive 
the income and third 
party documentation 
describing the income 
(e.g., employment 
contracts or printouts 
documenting tip 
income). 

 
 
 

5. Do you receive social security, disability, death benefits, pension, public assistance or adoption assistance? 
 

Yes No 

If "Yes," provide documentation showing the amount and frequency of the benefits, such as letters, exhibits, disability policy or 
benefits statement form the provider and receipt of payment (such as two most recent bank statements or deposit advices). 

 
 

6. Do you receive alimony, child support, or separation maintenance payments? * 
 

Yes No 

If "Yes," provide a copy of the divorce decree, separation agreement, or other written legal agreement filed with the court that 
states the amount of the payments and the period of time that you are entitled to receive them. 

AND 
Copies of your two most recent bank statements or deposit advices showing you have received payment. 

*Notice: Alimony, child support or separate maintenance income need not be disclosed if you do not choose to have it 
considered for repaying your mortgage debt. 

 
7. Do you have income from rental properties that are not your principal residence? 

 
Yes No 

If "Yes," provide your most recent Federal Tax return with all schedules, including Schedule E. 

If rental income is not reported on Schedule E, provide a copy of the current lease agreement with bank statements showing 
deposit of rent checks. 

Required Income Documentation 
(Your servicer may request additional documentation to complete your evaluation for MBOH) 



  SECTION 5: BORROWER AND CO-BORROWER ACKNOWLEDGEMENT AND AGREEMENT  
 

1. I/We certify that all of the information in the RMA is truthful and the hardship(s) identified above has contributed to submission of this request for mortgage relief. 
 

2. I/We understand and acknowledge that the Servicer, the U.S. Department of the Treasury, the owner or guarantor of my/our mortgage loan, or their respective agents 
may investigate the accuracy of my statements, may require me/us to provide additional supporting documentation and that knowingly submitting false information may 
violate Federal and other applicable law. 

 
3. I/We authorize and give permission to the Servicer, the U.S. Department of the Treasury, and their respective agents, to assemble and use a current consumer report on 

all borrowers obligated on the loan, to investigate each borrower's eligibility for MBOH and the accuracy of my/our statements and any documentation that I/We provide in 
connection with my/our request for assistance. I/We understand that these consumer reports may include, without limitation, a credit report, and be assembled and used 
at any point during the application process to assess each borrower's eligibility thereafter. 

 
4. I/We understand that if I/We have intentionally defaulted on my/our existing mortgage, engaged in fraud or if it is determined that any of my/our statements or any 

information contained in the documentation that I/We provide are materially false and that I/We was ineligible for assistance under MBOH, the Servicer, the U.S. 
Department of the Treasury, or their respective agents may terminate my/our participation in MBOH, including any right to future benefits and incentives that otherwise 
would have been available under the program, and also may seek other remedies available at law and in equity, such as recouping any benefits or incentives previously 
received. 

 
5. I/We certify that any property for which I/We am/are requesting assistance is a habitable residential property that is not subject to a condemnation notice. 

 
6. I/We certify that I/We am/are willing to provide all requested documents and to respond to all Servicer communications in a timely manner. I/We understand that time is 

of the essence. 
 

7. I/We understand that the Servicer will use the information I/We provide to evaluate my/our eligibility for available relief options and foreclosure alternatives, but the 
Servicer is not obligated to offer me/us assistance based solely on the representations in this document or other documentation submitted in connection with my/our 
request. 

 
8. I/We am/are willing to commit to credit counseling if it is determined that my/our financial hardship is related to excessive debt. 

 
9. If I/We am/are eligible for assistance under MBOH, and I/We accept and agree to all terms of an MBOH notice, plan, or agreement, I/We also agree that the terms of this 

Acknowledgment and Agreement are incorporated into such notice, plan, or agreement by reference as if set forth therein in full. My/Our first timely payment, if required, 
following my/our servicer's determination and notification of my/our eligibility or prequalification for MBOH assistance will serve as my/our acceptance of the terms set 
forth in the notice, plan, or agreement sent to me/us. 

 
10. I/We understand that my/our Servicer will collect and record personal information that I/We submit in this RMA and during the evaluation process, including, but not 

limited to, my/our name, address, telephone number, social security, credit score, income, payment history, government monitoring information, and information about 
my/our account balances and activity. I/We understand and consent to the Servicer's disclosure of my/our personal information and the terms of any MBOH notice, plan, 
or agreement to the U.S. Department of the Treasury and its agents, Fannie Mae and Freddie Mac in connection with their responsibilities under MBOH companies that 
perform support services in conjunction with MBOH, any investor, insurer, guarantor, or servicer that owns, insures, guarantees, or services my/our first lien or 
subordinate lien (if applicable) mortgage loan(s) and to any HUD- certified housing counselor. 

 
11. I/We consent to being contacted concerning this request for mortgage assistance at any e-mail address or cellular or mobile telephone number I/We have provided to the 

Servicer. This includes text messages and telephone calls to my/our cellular or mobile telephone. 
 

12. I/We understand that any prior waiver as to my/our payment of escrow items to the Servicer in connection with my/our loan may be revoked as a condition of assistance. 
I/We understand that some assistance options will require the establishment of an escrow account for the remaining term of my mortgage loan. 

 
13. I/We understand MBOH is under no obligation to agree to an alternative to foreclosure and that MBOH has not made any representation that it will authorize an alternative 

to foreclosure. 
 

14. I/We agree that discussion and negotiations of possible foreclosure alternatives do not constitute a waiver or a defense to MBOH's right to commence or continue any 
foreclosure or other collection activities. Foreclosure action will be terminated and an alternative to foreclosure will be provided only if and when MBOH has approved an 
agreement for a foreclosure alternative, in writing. 

 
15. I/We acknowledge that I/We are solely responsible for the property maintenance while MBOH is reviewing Loss Mitigation/Foreclosure Alternatives and that my property 

has not received a condemnation notice. I/We further certify that any code violations that the property has received and that are not yet resolved, have been revealed to 
the servicer. 

 
16. I/We have had the opportunity to consult with legal counsels and/or tax counsel prior to signing this document. (NOTE: Some Loss Mitigation alternatives may have tax 

consequences.) 
 

17. I/We agree as follows: My/Our lender may discuss, obtain and share information about my mortgage and personal financial situation with third parties such as purchasers, 
real estate brokers, insurers, financial institutions, creditors and credit bureaus. Discussions and negotiations of a possible foreclosure alternative will not constitute a 
waiver or a defense to my/our lender's rights to commence or continue any foreclosure or other collection action, and an alternative to foreclosure will be provided only if 
an agreement has been approved in writing by my/our lender. The information herein is an accurate statement of my/our financial status. 

 

BY SIGNING BELOW, the undersigned certifies under penalty of perjury that all statements in this document are true and correct. I/We grant the Montana Board of 
Housing and their contractor the authority to confirm any and all financial information related to Loss Mitigation activities and foreclosure alternatives, including, 
but not limited to ordering and reviewing a credit report, as necessary. 

 
 

Your form is not complete until you have attached all the following documents. Please check the box of each item you have attached: 
 

 2 most current complete tax returns 

 2 most current consecutive pay stubs (unless paid weekly, then 4 are required) 

 Summary of Household Expenses 

 Hardship Statement 

  Proof of Hardship 

 2 months most recent bank statements 

 
Borrower Signature Social Security# Date 

 
 
 

Co-Borrower Signature Social Security# Date 
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